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Connected Living

Seamless & intelligent connectivity, from the network to the home
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A proven platform to grow revenue,
improve customer experience & reduce operational costs

With Comcast Technology Solutions (CTS), operators worldwide can empower
customers with unified Wi-Fi, security, and smart home experiences, all in one app.

Services
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Wi-Fi
reliability
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Advanced digital
security

Best-in-class software
features that boost
experience and engagement

Wi-Fi
personalization

Platforms

Rapidly deployed and
managed your way

Works with

.. and many more

Experience

Unify customer
experience in one app
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White label
XFiapp

Components in
partner app

Unmatched partnership benefits

Built by an operator

Our customer-led solutions
are designed to increase
sales, maximize ARPU,
reduce churn, and save costs.

Flexible integration

Deploy full stack or select
key features on new or
existing devices to address
your business needs.

Continuous innovation

Al-driven improvements
are backed by the Comcast
investment roadmap.

Successful go to market

Enhance your GTM strategy
with Comcast’s operator
insight and support.

Devices

Delivered seamlessly
across devices

Deploy to
in-field devices

Any major SoC
provider

Proven reliability & scale

Join 60M+ customers across
our global footprint.
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Xfinity — A proven success story

Xfinity’s mission is to unify connectivity, security, support, and control into a single
seamless experience, trusted by millions as the most reliable choice in the U.S.

With Comcast Technology Solutions, worldwide operators can realize similar benefits:
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Grow revenue
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Improve
customer
experience

operational

0,
70% of customers costs

are willing to
pay more for

- .
advanced Wi-Fi. 93% of issues are

resolved directly
in the Xfinity app.

20% uplift in NPS
— driven by
ease of use and
reliability.

Customers
bundling Wi-Fi +
Smart Home are
significantly less
likely to churn.

Service truck rolls
reduced by 34%,
and inbound calls
reduced by 15%.

App engagement
increased 3x with
features like WiFi
Motion, CVR, and
cameras built-in.

Powering experiences for:

xfinity SKy COX > VIDEOTRON
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Speak to our team about launching Comcast Connectivity in your market.
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comcasttechnologysolutions@comcast.com
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